







































NEW MANAGEMENT APPOINTMENTS 
William Hetzel 
Senior Vice President 
Administration 
James Martin 
Senior Vice President 
Finance 
Marvin Zima 
Senior Vice President 
Marketing 
Carl Demery Tom Roberts 
Vice President Vice President 
Marketing Services Programs & Nat'l Acct's 
An article about these five Senior Vice Presidents and Vice Presidents appeared in the December 
PROFILE. Since photographs were not available at that time, this is your opportunity to "meet " five new 
members of the management team. Arthur Owens' photo will appear next month. 
20 Employees Complete Programming Development Course 
Seated from left, Belinda McCoy, Sunny Morris, Janet Maier, Lynda Dedmon, Karen Ausum, Deborah Rodgers, and 
Diane Dunnagan. Standing, from left, Kay Allen, Mary Ann Legan, Phyllis Hickman, Scott Ausum, Diane Acree, Phil 
Sikora, Cliff Richardson, instructor, Lonnie Holton, Peggy Steiner, Pam Williams, and Dennis Carlos. Not pictured are 
Pam Thompson, Ina Devane, and Diane Watson. 
What would employees from such diversified 
areas as twelve different departments have in 
common to draw them together three hours a 
night, two nights a week for 2 0  weeks? Learning is 
the clue. 
The following employees who desired to "learn" 
recently completed the Programming Development 
Course: Diane Acree, Kay Allen, Karen Ausum, 
Scott Ausum, Dennis Carlos, Lynda Dedmon, Ina 
Devane, Diane Dunnagan, Phyllis Hickman, Lonnie 
Holton, Mary Ann Legan, Janet Maier, Belinda 
McCoy, Sunny Morris, Deborah Rodgers, Phil 
Sikora, Peggy Steiner, Pam Thompson, Diane 
Watson, and Pam Williams. 
The prerequisites for selection into the course 
included: applicants must have a minimum of 24 
months service and they must volunteer for the 
course. They also had to have a specified minimum 
composite performance appraisal rating and have 
written consent from their managers. 
They met from May 1 Oto September 27 for three 
hours each Tuesday and Thursday nights with Cliff 
Richardson, instructor, Data Processing Training 
Specialist. Topics covered included orientation 
and introduction, history and background, 
c o n c e p t s ,  n u m b e r i n g  s y s t e m s ,  COBOL 
programming, and such interesting titles as intro­
duction to JCL, TSO, and SPF. 
This after-hours 2 0-week course was designed to 
teach programming to those interested in potential 
Data Processing careers and offered significant 
advantages to the corporations such as 
enhancement of EDP knowledge and skill, the 
opportunity for career mobility, and the assurance 
of a regular flow of Programmer Candidates who 
have both in-Plan business experience and 
Programming skills. 
Future classes will be forthcoming. 
Charles D. Webb Library Dedicated 
The photo at left is a double exposure showing the interior of the Charles D. Webb Wesconnett Branch Library 
dedicated on November 19 and the inscription on a plaque in the library. The photo at right shows a portrait of 
Charlie unveiled at the dedication by his wife, Sylvia, Councilwoman, District 12, and his son and daughter. The 
library was so named in memory of City Councilman Webb who led in the effort to get a branch library established in 
the Wesconnett area. Charlie died at age 46 on September 12, 1976 in his 28th year of !,,ervice to the Florida Plans. 
Three Management Appointments 
Announced in Operations Group 
J. D. Lewis, Jr., Senior Vice President­
Operations, has announced the appointments of 
George A. Brown as Director of Part A Claims, 
Tony Favino as Director of Government Programs, 
and Tom McGeehan as Project Manager of Part A 
Performance Improvement. 
Mr. Brown is a graduate of 
Beacon College in Newark 
Delaware. During his ten years 
of service with the Delaware 
Blue Cross and Blue Shield 
Plan, he served as Assistant 
Manager of Cost and Budget, 
Customer Relations Director, 
Claims Director and was Vice 
Pres  i dent-O perat  ions before moving to 
Jacksonville. He and his wife, Judy, have two sons, 
Brian and Randy. 
Tony's responsibilities in­
clude monitoring our ongoing 
government administration 
and serving as a proponent for 
these actions deemed to 
support  our interest  in 
procuring and retaining 
government business. He will 
study cost reduction, perfor­
mance improvement, and will monitor the 
developments throughout the country. 
He has a B.A. degree from New York University 
and has served with Blue Cross and Blue Shield of 
Greater New York as Assistant Vice President­
Medicare and Provider Services and Assistant Vice 
President-Parts A and B Medicare Operations. With 
Blue Shield of Greater New York, he served as Vice 
President of regular business operations, Vice 
President-Product and Administration Planning 
and second Vice President-Government Programs. 
It is anticipated Tom's responsibilities as 
Medicare A Project Manager will be on a full time 
basis. His experience and depth of knowledge in 
Medicare Part A operations will permit him to 
perform effectively in this role. With the help of a 
coordination group from the involved divisions, 
projects will be implemented and staffing assigned. 
Harvey Matoren Appointed 
HMO Development Director 
W .  J. Stansell, Senior Vice 
President-Health Industry 
Services, has announced the 
appointment of Harvey J. 
Matoren to Director of HMO 
Development. Mr. Matoren 
brings to the Plans more than 
twelve years experience in 
health care planning and 
administration. 
In his previous assignment he was Director of the 
Health Care Program Development for Blue Cross 
and Blue Shield of Delaware, Inc. In that capacity, 
he was responsible for the overall direction of all 
H M O  a c t i v i t y  f o r  t h e  P l a n ,  i n c l u d i n g  
development and implementation of a Plan­
sponsored HMO. Prior to his service with the 
Delaware Plan, he was the Administrator of a 
federal ly  qual i f ied health maintenance 
organization, the Health Care Plan of New Jersey. 
P r e v i o u s  w o r k i n g  e x p e r i e n c e  i n c l u d e s  
management of clinical and professional services 
at the Albert Einstein Medical Center in 
Philadelphia, Pennsylvania, and the Montefiore 
Hospital and Medical Center, New York. 
He received his S.S. degree at the City College of 
the City University of New York, received his 
Master of Public Health degree from the University 
of California at Los Angeles and completed his 
doctoral course requirements at the Columbia 
University School of Public Health and 
Administrative Medicine, New York. 
Mr. Matoren, his wife Carol, and their two sons, 
Steven and Brian, resided in Cherry Hill, New 
Jersey. 
Sam Steen Promoted to Manager, 
Health Care Data Analysis 
W. J. Stansell, Senior Vice 
President-Health Industry 
Services, has announced the 
appointment of Sam Steen to 
Manager of the new Health 
Care Data Analysis Depart­
ment. Sam has been with the 
Florida Plans for ten years 
serving as a Methods Analyst 
and as Manager of Produ�tion and Quality Control. 
Sam's new responsibilities will include the 
establishment of a data base for measuring the flow 
of dollars through the health care system, 
monitoring cost containment programs, as well as 
data research and analysis in the general area of 
health care financing. 
He is a veteran of three years in the Army Medical 
Services Corps. He earned his Bachelor of Arts 
degree at the University of South Florida and a 
Master of Business Administration degree at the 
University of North Florida. 
Sam and his wife, Darla, an R.N., have a 
daughter, Julie, and twin boys, Chris and Pat. 
Henry Douglas Promoted to 
Manager of Medicare B Services 
Andy DePirro, Director of 
Medicare B Claims, has 
announced the promotion of 
Henry Douglas from Assistant 
Manager of Quality Analysis to 
Manager  o f  Medicare B 
Services. Henry began working 
: with the company in 1 973 as a 
Methods Analyst and held that 
position until 1 978. 
He attended the University of South Florida 
where he received a bachelor's degree in Industrial 
Manag-ement-and- the tlniversity of North-Florida 
where he earned his master's in Business Adminis­
tration. He is married to Jane, and they have two 
children. Henry is a member of the Association for 
Systems Management, and his hobbies include 
jogging, tennis, and intramural sports. 
Bob Elliott Promoted 
To technical Analyst 
The promotion of Bob Elliott 
to Technical Analyst in EDP 
Systems was announced by 
Garrett Cannon. Manager of 
Finance/Underwriting/Person­
nel Systems. Bob joined the 
Plans in  1 97 8  and was 
previously a Programmer 
Analyst. 
He is a native of Washington 
Court House, Ohio, is married to Connie, and they 
have a daughter, Laura. He is a member of the 
Pontiac Oakland Club and is interested in 
automobiles as his hobby. 
Bea Schemer New Professional 
Relations Representative 
In Fort Lauderdale 
Bea Schemer began serving 
as the Professional Relations 
Representative for the Fort 
Lauderdale area on January 2. 
Bea has been an employee 
since January, 1 976 when she 
joined the Plans as a member 
o f  t h e  C o m p e n s a t i o n  
Department. Prior to her new 
position, she was a Senior Compensation Analyst. 
Originally receiving a Bachelor of Arts in 
Psychology in 1 976, she recently graduated from 
the University of North Florida with a master's 
degree in Counseling. Prior to her graduation in 
June, she completed a five-month internship at St. 
Vincent's Medical Center in group therapy and 
individual counseling. 
Bea will conduct all regular Professional 
Relations activities in Broward County. 
Bob Fetzer Reaches CLU Goal 
Bob Fetzer, Vice President­
Operations, Florida Combined 
Insurance Agency, achieved 
completion of Chartered Life 
Underwriter (CLU) require­
ments and was inducted as a 
fellow of the Society of CLU's 
this past October. 
He came to work here in 
February, 1 957 as a Sales Representative in 
Marketing. Seven years later he was promoted to 
Sales Training Manager in Marketing and served in 
this capacity until he was elevated to Vice 
President. Bob has added the CLU distinction to 
his S.S. degree which he obtained from attending 
Jacksonville University, Florida Junior College and 
the University of Florida. 
JOHN SULLIVAN JOINS 
NEW DEPARTMENT 
George S. Lewis, Vice Presi­
dent-Professional Affairs, has 
announced the hiring of John 
M. Sullivan for the newly crea­
ted Professional Audit and 
· Review Department under 
Manager, Dale Douberly. 
John, who is a retired Chief 
Petty Officer in the Navy 
Medical Department and was most recently Patient 
Accounts Manager at St. Lukes Hospital, will serve 
as a Field Representative in Fort Lauderdale for the 
Professional Audit and Review Department. 
In his new responsibilities, John will be 
responsible for the on-site auditing of all 
automated claim senders in his area as well as the 
auditing of Teaching Hospitals and the completion 
of all external Professional Utilization Review 
contacts required by the corporations. 
Phyllis Bouchelle Promoted 
To Branch Audit Supervisor 
The promotion of Phyllis Bouchelle from 
Appeals Administrator to Branch Audit Supervisor 
in the Provider Audit and Reimbursement 
Department was announced by Donald Crossett, 
Director. Phyllis joined the Plans in 1 975 and has 
spent all four years in PARO. Her previous 
positions included Assistant Auditor, Auditor, and 
Consultant. 
She attended the University of Florida for three 
years, completed her studies at the University of 
North Florida and earned her bachelor's degree in 
Business Administration with a major in 
Accounting. She is married to Howard, Jr. and has 
a son, Howard, Ill. Phyllis is a member of the 
Hospital Financial Management Association and 
passed the CPA exam in May, 1 979. 
Mancini Named Chairman of 
Eastern P. R. and 
Advertising Division 
David Mancini, Public Relations Director, has 
been named Chairman for 1 980 of the Eastern 
Public Relations and Advertising Division. All Blue 
Cross and Blue Shield Plans in states east of the 
Mississippi River are members of this group. Mr. 
Mancini has represented the Florida Plans for 
many years and has served as Secretary, 1 st and 
2nd Vice Chairman the last three years. 
Mr. Mancini was also recently named to the 2 0-
member Advertising Advisory Council at the 
University of North Florida. 
Complementary Coverage 
Open Enrollment 
FEBRUARY 4 - MAY 9 
If you have friends or relatives over 65 who 
might be interested in the Complementary 
Coverage Open Enrollment (February 4 
through May 9), please tell them about it. 
Details are available from Jim Wallace, 
Marketing, extension 621 5. No medical 




Exciting and Challenging 
Times Ahead for Lillian Purcell 
"I look forward to exciting and challenging times 
ahead, " said Lillian Purcell who retired on 
December 1 4. After more than 23 years with the 
Florida Plans, she wants to "become involved in 
many things there never seemed to be time for, to 
be more active in the Arlington Baptist church and 
volunteer work." 
Jack McAbee, Vice President-Customer Service, 
presented Lillian's retirement checks and her 
selection of a gift from the company, a gas 
fireplace log. Fellow employees furnished a table 
full of homemade food and gave her enough gifts 
to fill another table. 
Most of her years here have been in Subscriber 
Service as a Correspondence Clerk, Section 
Leader, and Supervisor. She was hired as an IBM 
typist, moved to Key Punch, and worked with the 
first computer in the Cardotype Department. 
She's married to Clifton and has a son, Michael, a 
daughter, Joyce, and a granddaughter, Kelly.• 
Lillian Purcell posed by her party table of fellow 
employees' homemade food and "money" bouquet. 
JOHN G-ARNEfr,VICE PRESiDENT­
DATA SERVICES, RETIRES 
On the eve of his retirement, 
John Garner said, "It has been 
a genuine pleasure," as he 
reflected on his years here at 
the Florida Plans. He left on 
December 31 as Vice President 
-Data Services, effective this 
past October. Prior to that, his 
title was Vice President­
Administrative Services which he assumed in 
March, 1 977. He was hired in November, 1 974 as 
Assistant to the President. 
Mr. Garner owned his own consulting firm, John 
R. Garner and Associates, in New York before 
moving to Florida. He is married to Helen, and they 
have four children and four grandchildren. 
His plans are to remain in Jacksonville where he 
can continue to play golf year-round. He also 
enjoys chess and reading, and will no doubt be 
seen "dancing the night away" at some of his 
favorite disco spots! 
LIBRARY'S ELEVENTH EXHIBIT­
Photography by Tony Staten 
The library display for the month of December is by 
Tony Staten, of the Southern Bell Unit. Tony has been 
with the Plans since 1974 and is a Gavel Club graduate. 
Tony not only enjoys photography but also writes 
poetry and plays. During the 1979 Arts and Crafts Show, 




































































Employees' Club News 
EMPLOYEES' CLUB - Something for Everyone 
The accomplishments of the 1979 Employees' Club Officers will be remembered for many years to 
come. As the new Club officers take over the reins for 1980they will find a real challenge to better the 
record set by President Connie Levitt, Vice President Ardis Cline, Secretary Linda Duncan, and 
Treasurer Jo Anna Hayden. Some of the primary achievements of the 1979 officers include the 
development of the Employees' Club Boosters Program, the designing of the letterhead for the 
Club, the reactivation of the Bill Fort's Sportsmanship Award, and in conjunction with the Credit 
Union helped initiate the Check Cashing Policy for employees. Other activities conducted by the 
Club in 1979 include the following: 
Alhambra Dinner Theatre Nights 




Mixed Summer League 




Corporate Garage Sale 
Corporate Picnic 
Ceramic Lessons 










Kitchen Arts Contest 
Kraft Christmas Wrapping Paper Sale 




Swap and Shop Ads 
Skate Party 
Self Defense Course 
Softball -
Men's & Women's City Leagues 
Men's & Women's Intramural Leagues 
Silver Springs/Wild Waters Trip 
Team Superstars Competition 
Tennis Lessons 
Tennis Tournaments 
Table Tennis Tournament 
Turkey Raffle 
Thanksgiving Basket Drive 
Ticket Sale -
Holiday on Ice 
Barnum and Bailey Circus 
Shrine Circus 
Theater Passes 
Travel Club Trips -
The Bahamas 
San Francisco/Las Vegas/Hawaii 
Variety Show 
Volleyball -
Mixed Summer League 
Men ·s Summer League 
Mixed Winter League 
Yes, Something For Everyone!! 
"KIDS BOWLING" - They Had A Ball!! 
The first Employees' Club sponsored "Kids Bowling League" ended on December 15 after three months 
with an awards party at McDonald's. The children, ages 5-12, bowled three to a team, eight teams, on 
Saturday mornings, and were given trophies for finishing 1st, 2nd, and 3rd. Participating trophies were also 
awarded to the remaining children. Plans are being made for another league in the near future. 
Employees' children and their friends smiled big/or the photographer. From left,front row, Marcey Victorio, Denise 
Godbold, Timmy Dexterhouse, Terri Burney, Sharon Robinson, and Neal Sellers; second row, John Welson, Cindy 
Stevens, Steve and Chris Andrin, Sherri Roberts, Cameron Corbitt, Chris Ray, and Betsy Branson; back row, Tanya 
Burney, Jeffrey Koder, Rhonda Haney, Terri Drust, Iris Nicholson, Missy Young, and Kelly Robinson. 
Eighth CPR Training Class 
Graduates Eight Employees 
The eighth class in a series of Cardio-Pulmonary 
Resuscitation (CPR) training was held for four 
hours on November 12 and 13 for eight employees. 
The course, sponsored by our Safety and Security 
Department, was taught by Judy Walker and Billy 
Alsobrook. 
Percy Howell, Coordinator for the program, 
advises that interested individuals should contact 
Safety and Security at extension 6221 if they want 
to sign up for future training sessions. 
Over 1,000 Take Glaucoma Tests 
There were 1,032 employees who took advantage of 
the Glaucoma Detection Screening Program offered in 
November. According to the Florida Society for the 
Prevention of Blindness, Inc. report, nine employees 
were referred for further testing and 126 could not see 
20/40. 
From left, Billy Alsobrook, instructor, Nicki Sikes, 
,1,1 Sunny Morris, Ann Williams, Carolyn Douglass, Debbie 
'-'- Hopkins, John "{inslow, Richard Harp, Carol Bright, 
and Judy Walker, instructor. 
�/Three 
Branching Out 
- news from the branch offices 
Coral Gables - Alma Claupein 
received these two letters: "Many thanks for your 
kindness in helping. " . . .  "Thank you for your 
kindness. We don't find too many people around 
who are as helpful as you. " 
Pensacola - The following letters were 
received by President Flaherty and Tom Brown, 
Branch Manager, Tallahassee, concerning Patricia 
Hayward: "She is extremely helpful with our claims 
and we are very appreciative of her efforts. She is at 
all times courteous and cordial and it is a pleasure 
to work with her. Her outstanding performance 
reflects very favorably upon your company and 
plays an important part in our decision to provide 
Blue Cross and Blue Shield coverage for our 
employees. " . . . "Sometimes in the hurry and bustle 
of numerous insurance policies, contracts, etc., I 
neglect to say how much the services of Pat 
Hayward mean to us. Her personality and attitude 
are the best. Her ability and drive make her the 
greatest service asset your company offers this 
group. " . . . and, "I would like to take this oppor­
tunity to bring to your attention the excellent 
service in time, consideration, and help Pat 
Hayward has made available to this group. She is a 
very amiable person, which makes dealing with 
your company a pleasure." Pat also celebrated her 
birthday recently and received flowers, handmade 
doilies, and lunch from some of her group 
subscribers . . . Dorothy Smith was recently 
installed as a member of the Pensacola Chapter of 
the American Business Women's Association. 
West Palm Beach - All of us wish all 
of you a happy, healthy and prosperous New Year . 
.. Rose Brolsma, Karen Mikus, and Sarah Pollak 
received a beautiful poinsetta from a group in 
appreciation of their helpfulness in 1 979 . •· . .  Linda 
Hammond received this nice letter: "Thank you 
very much for your most kind assistance with my 
claim." . .. Eleanor Turner received these thanks: 
"Thank you for straightening out my account. Due 
to your efforts Blue Shield of Florida is now a very 
efficient organization in my book. " 
CENTRAL REGION WINS 
MARKETING AWARDS 
The Central Region of the Marketing Division 
held its fall sales meeting on the Riverboat at Walt 
Disney World Village and was recognized as the 
sales and retention of accounts leader for fiscal 
year 1979. Individual recognition awards were 
p r e s e n t e d  t o  t h e  f o l l o w i n g  f o r  t h e i r  
accomplishments during this period. 
New Sales Leader 
Retention of Accounts 
Leader 
Best Overall Performance 
Runner-up Best Overall 
Branch New Sales Leader 
Branch Retention of 
Accounts Leader 









Representatives from American Bankers Life 
were also on hand to present awards for out­
standing accomplishments: 











For the entire nation, American Bankers 
presented Awards of Excellence to eight salesmen 
and eight managers for outstanding achievements 
and accomplishments. The Sales Representatives, 
T. L. Johnson and Neil Yoder, and Managers, 
Martin Duff and Robert Pralle, received these 
awards of distinction. 
PUMPKIN PARADE WINNERS 
Janet Billard 









The winners received a $5. 0 0  gift certificate from 
the Employees' Club. 
Anniversaries 
15 Years 
John S. Slye, Vice President­
Public Affairs and Corporate 
Secretary, reached his 1 5  year 
milestone with the Florida 
Plans on the first day of this 
month. 
He served as House Counsel 
from 1 965 until 1 975 when he 
w a s  p r o m o t e d  t o  V i c e  
President of Legal and Public Affairs. 
He's a graduate of Bolles High School and 
received his Bachelor of Arts degree from Duke 
University in Durham, North Carolina and his 
Bachelor of Laws degre� from Stetson University 
College of Law in St. Petersburg. He's a member of 
the Florida and Jacksonville Bar Associations and 
the Meninak Club. He was previously active in the 
Employees' Credit Union for several years . 
He served in the Army for two years, is married to 
Margaret, and they have three sons, David, Bill and 
Hamilton. 





























Bertha Wi I cox 
CHANGES IN  BONDS ANNOUNCED 
The 34 0 employees who are now buying bonds 
through pa1/roll deduction may be interested to 
know that the Treasury Department has 
announced tl1at tr,e  new -Sc, ics E£ aV i 1  gs Dont:b 
which went on sale effective January 1 will be 
called U.S. Energy Savings Bonds, Series EE, and 
will receive a ½ percent bonus if held to maturity. 
(In our last Savings Bond Drive, an additional 9 0  
employees signed up for payroll deduction.) 
The interest rate on U.S. Energy Savings Bonds, 
Series EE, will be increased from 6.5 percent to 7 
percent for bonds held for the full 1 1  years to 
maturity. · Series E bonds that have not finally 
matured and U.S. Savings Notes ("Freedom 
Shares") will also receive the ½ percent bonus if 
they are held for 1 1  years from the date of the first 
semiannual interest period that begins on or after 
January 1 .  Bonds and notes redeemed earlier will 
not receive the bonus. 
The redesignation of the bonds as Energy 
Savings Bonds is intended to help focus attention 
on the national goals of reducing energy 
consumption and increasing domestic supplies. 
The Energy Savings Bonds will assist in financing 
the large Federal energy expenditure required in 
the coming years. 
After June 3 0, 1 980, all U.S. Savings Bonds 
bought through payroll savings plans will be 
Energy Savings Bonds, Series EE. Series H and HH 
Savings Bonds will not be affected by these 
changes. 
To All Employees of the Blue Cross 
And Blue Shield Organizations 
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Blue Cross B lue Shield 
of Flor ida of F lor ida 
532 R iverside Avenue 
Jacksonvi lle, Florida 32231 
SERVICE AWARDS PRESENTED 
John  Gamer, Vice Pres ident -Data Services, 
presented the newest addition to our service award 
program, a pewter bowl, to Margaret Gunter who 
celebrated 20 years on November 24. The bowl has a 
cross and shield crest with three sapphires. From left is 
Ollie Howell, Manager and Odis Powell, Director. 
Jack McAbee, Vice President-Customer Service, 
presented a pewter bowl with two rubies on a crest to 
Dot Brooks Mahoney who celebrated 15 years with the 
Plans on November 30. From left is Harland Bradford, 
Director, and Betty Collins, Manager. 
Got a Claims Problem?? 
Customer Service for the 
Florida Plans' employees is available 
in the Riverside Lobby from 
8: 1 5  a.m. - 9: 0 0  a.m . 
and 
3:30 p.m. - 4:45 i.J.rn.  
Please do not contact our Claims or 
Physician Relations areas. 
Claims should be discussed with your 
own physician if you have questions. 
"What a Wonderful Thing 
These Gentlemen Did" 
Safety and Security received this memo of appre­
ciation from Anjie Ritchey in Marketing Support: 
This memo is to commend and extend my 
deepest thanks to three of our employees, Percy 
Howell, Lonnie Bennett and Jerome Hutchinson. 
Today, my sister came to visit with her seven month 
old son, who has a heart condition, and to have 
lunch. As she was leaving she put her child in the 
car and inadvertently locked the baby and the car 
keys in the car. 
Since the car was already hot and Sean has heart 
seizures when excited or overheated he 
immediately had one seizure. If it had not been for 
these three men and their determination to get the 
car unlocked (which, incidentally was not an easy 
task) we could have had a crisis on our hands. I 
would just like for you to know what a wonderful 
thing these gentlemen did. 
Quit Smoking 
[}={] m Ul���  
We' l l  help. 
T H E  A M E R I C A N  C A N C E R  
SOC I E T Y  - F L O R I D A  DIV IS ION 
January, 1 980 Vol. 4,  No. 4 
Published monthly for the employees, 
their families, and friends of 
Blue Cross of Florida, Inc. 





Southern Association of 
Business Communicators Business Communicators 
We are an Equal  Opportun ity Employer 
®B lue Cross Associat ion ®B lue Sh ie ld Associat ion 
Blue Cross Board Member 
Earns Award of Merit 
Middleton T. Mustian, president, Tallahassee 
Memorial Regional Medical Center, was presented 
the twelfth annual Florida Hospital Research and 
Education Foundation Award of Merit on October 
29 at Miami. 
Mr. Mustian received the award from Foundation 
president Ron Hanson at the annual meeting of the 
Florida Hospital Association at the Omni 
International Hotel, Miami. Mr. Hanson is 
administrator of Venice Hospital, Venice. 
Selected by a committee, the award of merit 
honors a Floridian each year for significant 
contributions to the field of health services 
administration. 
Mr. Mustian has served as chief executive of the 
733 bed Tallahassee hospital since 1 964 and as a 
member of the Board of Directors of Blue Cross of 
Florida, Incorporated from 1 959-64 and from 1 974 
to present. A past president of the Florida Hospital 
Association, he is a delegate of the American 
Hospital Association (AHA) House of Delegates 
and is active in the Public Hospital Section of the 
AHA. 
Ronald T. Hanson, left, president of the Florida 
Hospital Research and Education Foundation, 
presented Mr. Mustian the foundation's award of merit. 
Ned B. Wilford, right, was installed as the new 
president of the Florida Hospital Association on 
October 30 at the Association annual meeting at Miami. 
Mr. Wilford is a newly elected Director on the Board of 
Directors of Blue Cross of Florida. Receiving the plaque 
from Mr. Wilford is outgoing FHA president Ronald T. 
Hanson who is executive director, Venice Hospital, 
Venice, Florida. Mr. Wilford is executive director, 
Halifax Hospital Medical Center, Daytona Beach. 
" 
Sen 
A 
PR( 
meI 
21 
S, 
Dia, 
Sik< 
Pan 
arei 
con 
nigl 
the 
T 
rec, 
COi 
Sec 
De, 
Hol 
Mcf 
Slkc 
Wa1 
T 
incl 
moI 
COL 
con 
( 
I 
T 
ded 
Che 
libr4 
the 
